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Mediation – a Great! way to Enjoy it
The Common European Framework of Reference for Languages (CEF): now in an  
extended version with a new core competency: Mediation.

Mediation is a linguistic competency 
that combines receptive, productive 
and interactive competencies. It was 
already implicit in the original 2001 
CEF descriptors. This article will 
take a closer look at how mediation 
has moved centerstage to become a 
core competency in the new (2018) 
version of the CEF and how it fea-
tures in some Klett coursebooks. 

A new core competency
The 2001 CEF revised the traditional 
model of language teaching, learn-
ing and testing. The focus was placed 
on developing the four skills of read-
ing, writing, listening and speaking. 
Phonological and grammatical cor-
rectness as well as language norm-
abidance were given priority. The 
2001 CEF described in detail what a 
language user ‘can do’ for each of the 
skills at a certain level. In the 2018 
version, the four skills have given 
way to core competencies that are 
minutely described in terms of task-
based and goal-oriented language  
activities and communicative strate-
gies. The core competencies are: 
reception, production, interaction 
and – now a core competency in its 
own right – mediation.
There are two main reasons for this 
change: First, there is the growing 
use of English as a lingua franca 
(ELF). This means English is used as a 
mediating language among speakers 
who do not share a common language 
and who would therefore not other-
wise be able to communicate with 
each other directly. The second and 
related reason is the increasing  
linguistic and cultural diversity of  

society as a whole and in our class-
rooms in particular.

Mediation defined
Mediation is, in the widest sense, a 
reformulation and/or interpretation 
of any text, utterance or idea by an 
intermediary making communica-
tion possible and communicative  
intent clear.
Mediation does not always have  
to be a cross-language activity. For  
instance, helping a friend to file taxes 
by ‘translating’ the legalese of the 
forms to be filled in, also counts as  
a mediation activity.

Mediation activities in coursebooks
The 2018 CEF describes mediating  
activities for texts, concepts and 
communication. 
As for texts, descriptors range from 
relaying information gathered from 
a text, translating, summarising, 
and note-taking in lectures or semi-
nars to expressing reactions to a text 
in the form of feelings, opinions and 
interpretations.
All of these have long been standard 
practise in coursebooks and class-
rooms. Just look at any given text in 
your coursebook and the accompany-
ing activities and tasks. You will see 
that most of the pre-reading tasks 
and comprehension checks train  
mediation skills.  
Take this example from Klett’s  
Great! B1 coursebook (Fig. 1) illustra-
ting mediation of texts. Exercise 5a 
asks students to paraphrase the main 
idea of the text by completing two 
sentence heads. 5b then allows learn-
ers to practise what they have read 
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You can say … but you should avoid saying … .

 eleven 11

1 A

4 a 1/1  Who is it? Look at the photo and 
listen. Write the letter next to the name.

1.  Paul White
2.  Jim Brown
3.  Alex Grey

4.  Marie Lewis
5.   Ann Brown

4 b Listen again. Complete the dialogue.

1. Add the names.
2. Add the missing -ing forms.

Woman Who’s that man over there? 

Man Do you mean the man  

the green sweater?

Woman Yes.

Man That’s  . 

Woman Oh yes, of course. And who’s that man with 

the grey hair and glasses?

Man That’s  , the head of R & D.

Woman Oh, yes. And who’s the woman 

  to him?

Man That’s  , the new HR 

manager.

Woman The woman  the blue 

top is  , isn’t it?

Man No, that’s  , Jim Brown’s 

wife.  is the one   

opposite her.

Woman Thanks. I’m hopeless at remembering names.

4 c Practise the dialogue in pairs.

4 d In pairs. Find out the names of the other 
people in the photo.

Student A: Turn to File 1 on page 134.
Student B: Turn to File 12 on page 142.

5 a Read the text then complete the statement. 

You shouldn’t describe people by their … , it’s better 
to describe them by their … .

Grammar check
wearing, talking, standing       page 145, § 1

5 b Look at the family photo on page 9. 
Describe Becky, Tess and Will politely and 
politically correctly.

5 c Think of examples of words that are 
acceptable and / or unacceptable in your 
language. What advice would you give a visitor?

politeness !pE*laItnEs? Höfl ichkeit political correctness !pE*lItIkEl  
kE*rektnEs? politische Korrektheit skin !skIn? Haut guide !GaId? 
Leitfaden fat !fxt? fett senior !*si:niE? alt mature !mE*tjUE? 
reif petite !pE*ti:t? zierlich ugly !*0Gli? hässlich 

Better safe than sorry!
Politeness and political correctness (or PC) 
are very important, especially when you’re 
describing people. It is especially important to 
be politically correct when you’re talking about 
people of a different nationality or skin colour. 
It is better and safer to describe people by their 
other features like the length, colour or style of 
their hair, their height or their clothes. 
Here’s a quick guide to some other words that 
it is better to avoid saying. Better safe – than 
sorry!

Avoid saying More polite  alternatives
fat, overweight large, well-built
old senior, mature
thin slim
short (y) petite
ugly, horrible interesting, unusual 
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in the text. Exercise 5c asks students 
to think of taboo words in their own 
language and give some advice on 
what to say or not to say. An exten-
sion of 5c could ask learners to pro-
vide reasons why certain expressions 
are taboo, in this way crossing over 
to the mediation of concepts.

The mediation of concepts looks at 
how knowledge and ideas can be ac-
cessed through language, either col-
laboratively or by way of a teacher or 
trainer, for example through expla-
nations, paraphrasing, translating or 
using examples in context: in just 
the way Socrates is, in the cartoon 
here. Imagine you want to ‘translate’ 
or express the idea of a ‘Feierabend’ 
or ‘Brückentag’ to someone who 
doesn’t know the concept. We all 
know that saying ‘bridge day’ won’t 
do the trick. A straightforward task 
that practises mediating concepts is 
given in the example in Figure 2. 
Learners are asked to think of slang 
words or phrases and explain them 
to a foreign visitor. This could be ex-
tended by asking them to think of lo-
cal terms for, say, food.
The descriptors for mediating com-
munication refer to an individual 
who is plurilingual and pluricultural 
and mediates communication be-
tween speakers of different languag-
es. Basically, the mediating language 
user creates a ‘shared space between 

and among linguistically and cultur-
ally different interlocutors’. In other 
words, he / she creates ‘a positive in-
teractive environment for successful 
communication’ (CEF companion vol-
ume, p. 122). 
‘Plurilingualism’ refers to an individ-
ual’s evolving ‘single, interrelated 
linguistic repertoire’. This means a 
person is bi-or multilingual (AND 
plurilingual) if they are able to com-
municate in two or more languages 
effortlessly. However, a person is 
plurilingual (and NOT multilingual) 
if they ‘know’ more than one lan-
guage, dialect or accent solely be-
cause they have studied it or learnt it 
at some point in the past (but haven’t 
used it actively since). The point here 
is that the person can still draw on 
previously gained knowledge when 
mediating communication. 
Here’s an example of mediating com-
munication: there is a party where 

an English-Spanish bilingual person 
(A), who learnt some French at 
school, meets and talks to an English 
monolingual person (B). The two are 
engaging in a conversation when a 
monolingual French speaker (C), who 
learnt some Spanish at school, joins 
them. Speaker C can now talk to 
Speaker B via Speaker A, who acts as 
a mediator. 
Training mediating communication 
basically means accessing and devel-
oping the plurilingual and pluricul-
tural repertoire of a language learn-
er. Coursebooks and teaching 
materials help to achieve this in the 
EFL classroom. On page 75 of Klett’s 
newest coursebook, Let’s Enjoy English 
B1.1, students read a text about dif-
ferences between Canada and Cana-
dian English compared to the USA 
and American English. 
While the text doesn’t focus on me-
diating communication directly, it 
familiarizes learners with cultural 
and linguistic differences between 
both countries. This way, their 
awareness of the multicultural and 
multilingual nature of the two coun-
tries is developed further and adds to 
their plurilingual and pluricultural 
repertoire. 

Source: 

https://rm.coe.int/cefr-companion-volume-with-new-

descriptors-2018/1680787989
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5 D

Survival English

2/39  Dialogue 8 
Tennis fan 1 Good game? What’s the score?
Tennis fan 2 Really exciting. Williams is down two  
  sets to one, but she’s winning this set four games 

to love and it’s 40 – 15 and it’s her serve. So game 
point for a five game lead!

2/40  Dialogue 9 
Tennis player 1 Great shot! But was that in or out?
Tennis player 2 I’m not sure. It was on the line I think. 
Tennis player 1 Are you sure? I thought it was out.
Tennis player 2 Well, we can’t ask the umpire, so let’s  
 play the point again.
Tennis player 1 OK. Good idea.

2/41  Dialogue 10 
A What sports do you do? You look very fit!
B  Thanks. Yeah, well, I’m into long distance sports: 

mostly running, and a bit of swimming and  
cycling too.

A Aha! Triathlon! How often do you train?
B  I try and go running three times a week, four if  

I have time.
A That’s sounds like a lot. How far do you run?
B It depends. Anything between 10K and 30K!
A 30K? So you run marathons, do you?
B Yeah, I’ve done a few. How about you?
A  Well, I’m not as fit as you! But I go swimming in the 

summer just for fun. And I started yoga last year.

Talking about sport
1 Listen. Then practise the dialogues with 
different partners.

2/32  Dialogue 1 
Soccer fan 1 Which team do you support?
Soccer fan 2 QPR. I’ve followed them all my life!
Soccer fan 1 Where are they in the table?
Soccer fan 2 Bottom half. We’re not doing too well  
 this season. But we’re out of the relegation zone.

2/33  Dialogue 2 
Soccer fan 1 That was a foul! Come on, ref! Book him!
Soccer fan 2 That was never a foul! He took a dive!  
  He could have been sent off for that! The ref’s 

doing a great job, I think.
Soccer fan 1 You what? The referee’s useless! Blind  
  as a bat. That should definitely have been a penalty! 

I can’t believe the ref’s letting them play on.
Soccer fan 2 Calm down! It’s only a game!

2/34  Dialogue 3 
Soccer fan 1 What’s the score? 
Soccer fan 2 Still nil-nil.
Soccer fan 1 How long is there left to play? 
Soccer fan 2 This is the last minute of regular time.
Soccer fan 1 Oh no. Unless they score during injury  
 time, we’ll be going into extra time. 
Soccer fan 2 Yeah. And chances are, it’ll then go to a  
 penalty shoot-out. And we never win on penalties!

2/35  Dialogue 4 
Soccer fan 1 What a brilliant goal!
Soccer fan 2 What a fantastic free kick!

2/36  Dialogue 5 
Soccer fan 1 Brilliant save!
Soccer fan 2 Yeah! He’s a great goalie!

2/37  Dialogue 6 
Soccer fan 1 That was off-side! 
Soccer fan 2 No, it wasn’t! No way! They were both 
 in line with each other.

2/38  Dialogue 7 
Soccer fan 1  Why has he given a corner? That should  
 have been a goal kick! 
Soccer fan 2 I think it was a good decision: Smith just  
 managed to get his head to it.

What’s the game and can you name the rule Socrates 
is trying to explain? 

G’day, mate!
As a visitor to Australia – or Oz – you don’t need to speak with an Australian or Aussie (pronounced Ozzie !*Czi?) accent or speak Aussie slang. But it helps if you can understand it.

“G’day, mate! How are you to die?” is a typical Australian greeting. In plain English it means, quite simply, “Hi there! How are you?”  Australians say “G’day!” (Good day) as a greeting at any time of day or night. ‘Mate’ simply means friend. And Australians often say ‘I’ !aI? for ‘ay’ !eI?, so ‘today’ becomes ‘to die’!
Australian English is also called ‘Strine’. Why? Well, fi rst you shorten the word Australian to Stralian. Then you say it quickly through your nose with your teeth together and pronounce ‘stra’ the Australian way !straI?. The result is … Strine! 
It’s also worth knowing that when Australians speak, their voices often rise at the end of a sentence. So they often sound like they are asking questions. But you don’t need to answer!
Aussie slang also has many of its own special phrases. If an Australian invites you to “Come over in the arvo and we’ll boil the billy and then crack a tinny,” you should arrive in the afternoon and you can expect to get a cup of tea and then a can of beer. And if your host adds “Fair dinkum," you can be sure he really means it.

 twenty-three 23

2 A

4 a  1/19 – 24  Listen. Complete the questions. 

1. Is this  made of pure wool?

2. Are the  machine washable?

3. Are these  made of real silver?

4. What are the  made of?

5. Is this  made of real leather?

6. Does this  come in different sizes?

4 b  Match the questions to the assistant’s 
answers. Then listen again and check. 

 Yes, they are. And we’ve got them in gold too.
  That one’s made of wood, and these are made 
of plastic. They’re a bit cheaper.

 No, it doesn’t, I’m afraid. It’s one size only.
  Let me look at the label. Yes, they are. 

You can wash them at about 40° . 
 Yes. It’s real cane toad leather.
 Yes, it is. It’s really soft. And it’s very warm too.

4 c  In pairs. Practise short dialogues. Take turns 
to be the customer and / or the assistant.

4 d  Make new dialogues. Take turns to be 
the customer and the assistant. Use information 
from the webpage or invent answers.

Dialogue 1
 Student A: Find out if you can wash the hat in a 
washing machine.

Dialogue 2
Student B: Find out if the koalas come in 
different sizes.

Dialogue 3
Student A: Find out if the gold earrings are 
made of 9-carat gold.

Dialogue 4
Student B: Find out if the sweater comes in 
different colours.

4 e  Write new customer questions about 2 
of the other gifts. Then practise new dialogues 
with different partners using your questions. 

5 a  Do you know any Australian slang? 
Read the questions. Do you know or can you 
guess the answers?

1. What does G’day, mate! mean?
2. What is Strine?
3. What time of day is arvo?
4.  Does Fair dinkum mean true or That's a fair price?

5 b  1/25  Now read the article and check.

Tip
Australian slang  page 236

In this part of Germany we say Gsälz not 
Marmelade for jam.

5 c  Think of regional or slang words and 
phrases in your language and your region. 
Explain them to a foreign visitor.
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Glossary  page 186
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Fig. 2


