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Mediation – a Great! way to Enjoy it
4 a 1/1 Who is it? Look at the photo and
listen. Write the letter next to the name.

5 a Read the text then complete the statement.

4 b Listen again. Complete the dialogue.

Politeness and political correctness (or PC)
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describing people. It is especially important to
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Mediation is a linguistic competency
that combines receptive, productive
and interactive competencies. It was
already implicit in the original 2001
CEF descriptors. This article will
take a closer look at how mediation
has moved centerstage to become a
core competency in the new (2018)
version of the CEF and how it features in some Klett coursebooks.

1. Add the names.
2. Add the missing -ing forms.
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A new core competency
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in the text. Exercise 5c asks students
to think of taboo words in their own
language and give some advice on
what to say or not to say. An extension of 5c could ask learners to provide reasons why certain expressions
are taboo, in this way crossing over
to the mediation of concepts.

English

sport

alogues with

support?
them all my life!
he table?
not doing too well
he relegation zone.

2A

me on, ref! Book him!
oul! He took a dive!
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and among linguistically and culturally different interlocutors’. In other
words, he / she creates ‘a positive interactive environment for successful
communication’ (CEF companion volume, p. 122).
‘Plurilingualism’ refers to an individual’s evolving ‘single, interrelated
linguistic repertoire’. This means a
person is bi-or multilingual (AND
plurilingual) if they are able to communicate in two or more languages
effortlessly. However, a person is
plurilingual (and NOT multilingual)
if they ‘know’ more than one language, dialect or accent solely because they have studied it or learnt it
at some point in the past (but haven’t
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an English-Spanish bilingual person
(A), who learnt some French at
school, meets and talks to an English
monolingual person (B). The two are
engaging in a conversation when a
monolingual French speaker (C), who
learnt some Spanish at school, joins
them. Speaker C can now talk to
Speaker B via Speaker A, who acts as
a mediator.
Training mediating communication
basically means accessing and developing the plurilingual and pluricultural repertoire of a language learner. Coursebooks and teaching
materials help to achieve this in the
EFL classroom. On page 75 of Klett’s
newest coursebook, Let’s Enjoy English
B1.1, students read a text about differences between Canada and Canadian English compared to the USA
and American English.
While the text doesn’t focus on mediating communication directly, it
familiarizes learners with cultural
and linguistic differences between
both countries. This way, their
awareness of the multicultural and
multilingual nature of the two countries is developed further and adds to
their plurilingual and pluricultural
repertoire.
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