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Phrase of the day

I’ll keep you posted!

6 six 

A Small talk

B Keep in touch!

C Homestudy

D Survival English

In this unit

• Mastering the art of small talk
•  Discussing forms of 

communication
•  Recognising formal and 

informal language
•  Saying no

1 Talking of …
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Glossary  page XXX

1 A

 seven 7

Small talk
1 a  What is small talk? In pairs, work out 
a definition. Compare ideas in class. Which 
definition do you think is best?

1 b  Compare experiences in class.

– When did you last have a small talk conversation?
– Where were you?
– Who did you talk to?
– What did you talk about?

2 a  Which of the following topics might you 
choose to make small talk? Which wouldn’t  
you choose? Rate each one from 1 (very good)  
to 5 (not good).

 The terrible storm last night

 The result you hope for in the next election

 Talking about children and / or grandchildren

 Your last holiday

 The food at the buffet

 How you both know the host at a party

 The size of somebody’s hands or feet 

 The other person’s job

2 b  Compare your ratings with two other 
people in class. Give reasons for your ratings 
using the words below. If possible, talk to 
students of a different sex and different age 
than yours. 

(un)complicated • (un)controversial • safe • 
risky • (un)popular • (in)offensive • universal • 
(too) personal • (in)sensitive • (in)appropriate • 
embarrassing

2 c  Discuss your findings in class. Which topics 
are most / least popular? Did sex and / or age 
make a difference in how people rated the 
topics?

3 a  Read the article The science of small talk. 
Note down the three main pieces of advice.

3 b  In pairs. Prepare a small talk conversation 
following the advice given in the article.

1. Choose a small talk topic, e.g. from task 2a. 
2.  Note down two questions that would normally  

be answered with Yes or No.
3. Note down follow-up questions or comments.

3 c  Practise the small talk conversation with 
your partner. Then walk around and have small 
talk conversations with other students in class.

It may not be rocket science, but  
making a good job of small talk is not 
always as easy as it sounds.

Whether you are whiling your time during a 
concert interval, making polite conversation 
at a wedding reception, or trying to net-
work at a social event, there are certain un- 
written rules which should be observed  
if you don’t want to end up on your own.

The key to getting and keeping a con-
versation going is remembering one simple 
fact: People like to talk about themselves! 
Be an attentive listener – curious and in-
terested.

“It’s all about striking a balance,” says  
Ken Goldman, a Toronto-based Soft Skills 
Coach. “Showing genuine interest makes 
people feel valued and encourages them to 
keep talking. Asking too many questions 
makes it seem like the Spanish Inquisition.”  
One-word answers should be avoided. If  
the answer could be a straightforward “Yes” 
or “No”, it’s best to add more information  
or ask a question back.
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1 A
4 a  How would you respond? Read the scenarios and discuss ideas in class.

1.  You’ve just recovered from a long illness and are  
on holiday at the same hotel as last year. You see  
a couple you met last time. The woman greets you  
saying “Hi! Long time no see! How are you?” 

2.  An American you’ve just met says “Your English is 
amazing. Absolutely awesome!”

3.  You’re making small talk and discover that you 
both play tennis. Your partner says “I love tennis, 
but I have far more enthusiasm than talent,  
I’m afraid.”

4.  You start talking about a place you’ve visited.  
Your partner says “That sounds interesting.”

4 b  Read the rest of the article. Would you reconsider any of your responses from 4a?

4 c  What further advice is given in the article? Compile a list of Do’s & Don’ts for small talk in class.

 

“I see small talk topics as the antipasti of con-
versation,” says Goldman. “A small sample of 
each is better than a whole plateful of the same 
thing.” However, picking suitable topics for 
small talk can be a challenge. “Talking about 
the weather is certainly safe, and may be a 
useful ice-breaker, but it is not exactly the stuff 
meaningful relationships are made of. If you are 
trying to build up rapport, it’s much better to look 
for common interests to connect with someone,” 
says Goldman. If possible, you can even do a little 
homework before an event. Who are you likely 
to meet? Have you met some of them before? 
“Perhaps you went to the same school or college, 
or share a love of walking holidays, or vintage cars. 
Or perhaps you have common friends – asking 

how someone knows the host can be an excellent 
way of sparking off a more lively conversation.”
Beware of getting too personal, though. Religion  
and politics are obviously unsuitable topics, but  
even asking strangers about family can be uncom-
fortable. What if they’re in the middle of a messy 
divorce, or have been trying for years to have 
children? Commenting on recent news, sports or 
cultural events are much less risky.

Most people realize that the question “How are 
you?” should not be answered with your full recent 
medical history. A simple “Fine, thanks!” or “Not so 
bad. Yourself?” is perfect before you move on to talk 
about other things. In many parts of the US, you may 
not be given time to answer at all – it’s really more of 
an extended greeting than a question.

“Nice scarf”, or a similar not-too-personal com- 
pliment can be a good way of getting into a 
conversation, but it’s worth bearing in mind that 
North Americans generally feel more comfortable 
with exchanging compliments than British people. 
The best reaction to a compliment is to smile and 
thank the other person. Rejecting a compliment can 
make the person who made it feel awkward.

In the same spirit, a stranger is more likely to tell 
you that he is a terrible golfer than try to impress 
you with his handicap. Here, the correct response is 
not to agree or laugh, but to say that you’re sure the 
opposite is true. And if a Brit tells you something is 
“not bad at all”, you can be sure they’re impressed, 
“rather good” is very high praise indeed. Be wary 
of “That sounds interesting”, though. This usually 
means exactly the opposite, and you should probably 
find something else to talk about!

The science of small talk (contd.)

www.savagechickens.com
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 nine 9

1 A
5 a  Read the phrases below and find phrases  
in the article on page 8 which use -ing forms 
and have almost the same meaning.

1.  it can be difficult to choose a good topic

 

 

2. it is not risky to discuss the weather

 

 

3. a good way to start an interesting conversation

 

 

4. it is safer to talk about news events

 

 

5 b  Find two more similar examples in the 
article. What you would say in each case in  
your language?

5 c  Look at Grammar §X on page XXX then 
rewrite the following sentences using  
-ing forms of the words highlighted. 

1. It’s not always good to ask personal questions.
2.  It might not be a good idea to say “That sounds 

interesting” in English.
3. It’s a good idea to pay people compliments.
4.  If you get too personal, you might offend  

somebody.
5. It is not always a good idea to talk about yourself.

Grammar check
-ing-forms       page XXX, § X

6 a  X/X  Listen to two people making small 
talk. What do you find out about …

1. the weather? 
2. pets?
3. weekend activities?
4. families?
5. sport?
6. work?

6 b  X/X  Listen to a second version of the 
same conversation. Now what do you find out? 
What techniques make this version a better 
example of small talk?

6 c  X/X  Listen to the second version again. 
What techniques do the speakers use to do 
the following? Make a note of the words and 
phrases they use.

– Show interest
– Start a response
– Answer a Yes / No question
– Change the subject
– Agree and disagree

7  Small talk game. Play in pairs or threes. 

Make a list of six small talk topics. 
Pick one topic from your list to start with.
Start making small talk together about the topic. 
You can move on to another topic at any time  
in an appropriate manner.
Tick a box whenever you complete one of the tasks 
below while you speak.

Winner: The first player who has ticked all of  
the boxes!

 Use a filler, such as Well, to start your response.

 Ask a short question in response to a question!

 Use the phrase by the way to change the subject. 

  Use a question with a question tag. 

  Use the word anyway to get back to a previous 
subject or move on to something else.

 Disagree by saying Do you really think so?

  Answer a Yes / No question using actually in  
your answer.

Picking

Expert English
-ing forms are used frequently in English. Use 
them to make your English sound more natural 
and idiomatic.
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Keep in touch!

1 a  Read the ten statements. How many are true for you?

1 b  Tell each other how many statements are true for you, but don’t say which.  
Try and guess which statements are true for each person.

1 c  Adapt the statements to make them true for you.

2 a  X/X  Listen to three telephone conversations. Answer the questions then check your  
answers in class.

1. What’s the purpose of each call?

Call 1: 

Call 2: 

Call 3: 

2. What ways of keeping in touch are mentioned?

Call 1: 

Call 2: 

Call 3: 

2 b  How do you keep in touch with people and how do others keep in touch with you?  
What’s your favourite and least favourite way of keeping in touch?

2 c  Discuss in class. What are the advantages and disadvantages of …

1. mobile phones?
2. using video-phone systems like Skype?
3. e-mails?
4. conventional cards and letters?
5. social networks such as Facebook?
6.  checking for mails and messages while doing other things such as having a meal?

Transcripts  page XXX

10 ten 

1 B

8. I never send postcards or letters. 

9.  During a meal or conversation I often check 

my phone for mails and messages.

10.  I regularly post things on a social 
network such as Facebook.

6. I check my e-mails once a day.

7. I often write conventional cards and letters.2. I couldn’t live without my mobile phone!

1. I haven’t got a mobile phone.

3.   I sometimes use Skype to 

communicate with others.

4. I’ve never used a video-phone system.

5. I write more than ten e-mails a day.
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3 a  Work in pairs. Do the tasks. 

1.  Read the text message, e-mail and letter. Find out 
as much as you can about the meal and the people 
who attended. Take notes.

2.  What do the abbreviations in the text message 
mean? Look for clues in the e-mail and letter. Write 
them down.

3.  Find the phrases used to do the following in each 
text. List the phrases under the headings: formal, 
semi-formal and informal.

 1. Addressing someone
 2. Saying thank you
 3. Asking for a recipe
 4. Apologising
 5. Offering a return invitation
 6. Saying you enjoyed meeting or seeing someone
 7. Passing on greetings to someone
 8. Signing off

3 b  Compare and check your results in class.

Dear Iris, 
Just wanted to say thanks for the wonderful 
meal. And I apologize profusely for spilling 
wine over your dress. I hope the stain came 
out in the wash. If not, please let me know.
It was lovely to meet your aunt. What a 
character! And it was so nice to catch up with 
Gill and Paul. We hadn′t seen them for ages.
By the way, I forgot to ask whether you and 
Steve are going to Rose′s do at the weekend. 
If you are, we could give you a lift. Just let 
me know.
Anyway, thanks again for a lovely evening. 
You must come to ours for dinner again soon. 
See you soon, I hope. Say “hi” to Steve.
Best wishes, 
Pauline 
PS You must give me the recipe for that 
chocolate gateau sometime. It was a dream!

Hi Iris, Thx 4 gr8 dinner! Was so nice to see 
Aunt Liz again! Unbelievable for 82! Sry had to 
leave so early. Hope the wine stain came out 
in wash. BTW RU going 2 R’s party nxt we? 
We cld go 2gether. LMK. B4N, and hi 
2 Steve! G x PS Pls send recipe for choc 
fudge cake!!!

14 Edward Place
Dorchester, 

DT1 3KQ
20th July 2015My dearest Iris,

It was so kind of you to invite me for dinner last weekend. Thank you so very much. It was a great pleasure to see Gillian again and make the acquaintance of some of your friends. Please accept my apologies for leaving so early. Unfortunately,I find I get tired very quickly these days. I trust that the rest of the evening was thoroughly enjoyed by all, and would like to thank you once again for your kind invitation. I hope I can reciprocate some time. Please give my best wishes to your charming husband.Kindest regards,
Elizabeth
PS   Having a sweet tooth, I particularly enjoyed the delicious dessert. I would much appreciate the recipe.

10:54 ��

1 B

 eleven 11

Tip
E-mails, letters & text message  page XXX & XXX

Common abbreviations  page XXX
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4 a  Read the Dear Wife letter and make suggestions for the PS.

4 b  In pairs. What do you think the wife replied? Write a letter. Exchange letters in class. 

4 c  Read the original PS and reply in File 1 on page XXX. Which version do you prefer?

1.   What’s your fi rst reaction to the statement? Think of arguments for and against. Make notes. 
2.   Compare your notes with a partner. 
3.   Discuss the statement in class. Make sure everyone has the chance to give their opinion.

5  Discuss in class. 
1. Do you think a letter is an appropriate way to end a long-term relationship? Why or why not?
2. What do you think are appropriate or inappropriate ways to:
 – arrange to meet a friend for lunch.
 – accept a formal invitation to an event such as a wedding.
 – apply for or resign from a job.
 – apologize for forgetting to do something for a friend or colleague.
 – confi rm a holiday booking.
 – invite friends for a meal or coffee at your house.
 – arrange or cancel a meeting or appointment.
 – … (other ideas of your own)

Speaker’s corner

                   “The days of handwriting are numbered! 
           Future generations certainly won’t 
                      write on paper, and they probably won’t need 
       to learn to write at all! Electronic devices 
                  with voice functions will do everything for them.”

12 twelve 

1 B
Dear Wife,
I’m writing to you today to let you know that I am leaving you — for good! We’ve been 
married for seven years now, and I’ve tried to be a good husband to you. What a waste of 
time! I have nothing to show for it.
This last week in particular has been hell. On Monday, you didn’t notice that I’d had my 
hair cut. On Tuesday, I wore a new pair of boxer shorts that I had bought in your favourite 
colour. On Wednesday I cooked your favourite meal and opened an expensive bottle of wine. 
You came home, didn’t touch the meal or the wine, ordered a pizza, ate it in front of 
the TV and went to bed without a word of thanks. You never say “I love you” anymore. 
And then yesterday, to top it all, your boss called, wanting to speak to you because 
apparently you’ve quit your job. That was the last straw! Either you’re cheating on me or 
you just don’t love me anymore — either way — I’m gone!

Pete (your ex-husband)
P.S. …
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Homestudy
1 C

 thirteen 13

Word building

1 a  What are the words? Add the missing 
vowels.

1 b  Form the opposite of each word by adding 
un- or in- correctly.

1. c     m p l     c     t     d 

2.     ff     n s     v      
3. p     p     l     r 
4.     p p r     p r         t     
5.     n t     r     s t     n g 
6. s     n s     t     v      
7. s         t     b l      
8. c     n t r     v     r s         l 

Starting Small talk

2  Make sentences to start a conversation.  
Then add a question tag to each.

1.  this • awful • That • an • storm • was • 
afternoon 

 

 

2. know • you • from • So • Anna • work 

 

 

3. delicious • sandwiches • are • salmon • These

 

 

4. wasn’t • match • very exciting • The •  
yesterday

 

 
  

-ing forms

3  Complete the statements with the verbs in 
the box. Use -ing forms. 

share • get • comment • bear • discuss

1.  out of a boring conversation can 
sometimes be very difficult.

2.  political views can offend  
some people.

3. It’s worth  in mind that British 
people sometimes don’t feel comfortable with 
compliments.

4.  an interest with someone usually 
makes it easier to talk to them.

5.  on recent sports events is often a 
good way to start a conversation.

Crossword

4  Complete the crossword.

1 2 3

4

5

6

A That colour really suits you. 
B Do you really   so?

A I find Heathrow so confusing!
B I know exactly what you   .

 A  Did Pam make all of this herself? She must have 
spent ages in the kitchen.

B I’m   sure you’re   about that!

A  I’m really looking forward to my holiday.
B I can   !

A  We got stuck in traffic on our way here.
B I   that wasn’t much fun.

That was an awful storm this afternoon, 
wasn’t it?

1

2

3 4

5

6

un
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Beyond the coursebook
Why not read or watch the following in 
your own time?

Books

Watching the English by Kate Fox takes a very 
entertaining look at what makes the English so 
English.
CultureShock! USA by Esther Wanning helps 
to understand social etiquette, customs and 
traditions in the USA.

Film
Four Weddings and a Funeral (1994) is a classic 
British comedy that still gives some very amusing 
insights into British social events.

14 fourteen 

1 C
Formal & informal

5 a  Read the expressions and match 
expressions with similar meanings.

1.  meet for the 
fi rst time

2. it was lovely to

3. let me know

4. say sorry

5. I would like

6. ask for

a. contact me

b. request

c.  make the 
acquaintance of

d. it was a great pleasure to

e. I would much appreciate

f. apologize

5 b  Rewrite the sentences in formal English.

1. Sorry for being late.

 

 

2. Thanks for the great dinner.

 

 

3. It was lovely to meet your aunt.

 

 

 

4. Can you send me the recipe for the cake, please? 

 

 

 

Listening practice

6  X/XX  Listen to the telephone conversation. 
Are the statements true  or false  ?

 Helena’s cousin, David, was very funny.

 Donna hadn’t seen Cathy and Joel for a long time.

 Rachel spilled wine over the sofa.

 Helena invites Donna for a BBQ in the near future.

A thank-you message

7  Write a thank-you message to a friend who 
you have had lunch with.

Write either a text message, an e-mail or a letter. 
Include the points below. You can add further 
information of your own if you want. Begin and end 
your message appropriately!

Your view

8  Write a comment for your English blog giving 
your opinion on the statement in Speaker’s 
corner on page 12.

 Thank your friend for the lunch.
  Comment (positively) on the food 

and table decorations.
 Apologize for having arrived late.
  Ask him / her a favour – you need 

someone to water your plants while 
you are on holiday.

  Say how much you enjoyed the 
company at the lunch.
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    Now I can …

 … make small talk successfully.  page 5

  … understand and write messages in different forms, such as text messages, e-mails and letters using 
appropriate phrases and terms.  page 9

  … recognise and use different styles of language (formal, informal, colloquial).  page 9

Keep a record of other things that you can now do / say in English that you couldn’t do before.

 …   

 …   

 …   

 …   

1. An awkward situation is a situation which is
 a. embarrassing.
 b boring.
 c. dangerous. 

2.  I’ll keep you posted means  
a. I’ll send you a letter soon.

 b. I’ll post photos of you on Facebook. 
 c. I’ll contact you and keep you up to date.

3. By the way is a useful way of 
 a.  changing the subject.
 b. giving directions.
 c. explaining a recipe.

4.  Kindest regards is a good way of signing off
 a. a postcard to a good friend.
 b. a thank-you letter.
 c. an informal e-mail.

5.  The abbreviation BTW stands for
 a. better to wait.
 b. by the way.
 c. bit too warm.

6. The expression the last straw means
 a. the last drink at a party.
 b. the last thing that happened.
 c. the last and worst of a series of problems.

Quiz

Progress check
Review what you have learned in this unit.
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Survival English
Saying no 
1  Listen. Then read the dialogues with  
different partners.

X/XX  Dialogue 1 
A Excuse me, is this seat free? 
B No, I’m afraid not. It’s taken.

X/XX  Dialogue 2
A Can I help you?
B Not for now, thanks. I’m just looking.

X/XX  Dialogue 3
A Is the scarf any good?
B  No. It’s not quite what I’m looking for.  

I think I’ll leave it for now, thanks. 

X/XX  Dialogue 4
A Would you like some more peas?
B No, thank you. They don’t agree with me.

X/XX  Dialogue 5
A Help yourself to wine.
B No, I’d better not. I’m driving. 

X/XX  Dialogue 6
A Would you like some juice?
B Don’t trouble yourself. I’m quite happy with water.

X/XX  Dialogue 7
A Are you coming to the pub with us later on?
B  No, I think I’ll give it a miss this week.  

I’ve got too much to do.

X/XX  Dialogue 8
A  Could you come round and help me move my piano 

at the weekend?
B  Normally I would say yes, but we’ve already made 

other arrangements. Sorry about that.

X/XX  Dialogue 9
A How about going out for a Chinese meal?
B  I’d rather not, if it’s all the same with you.  

It’s not really my kind of thing.

X/XX  Dialogue 10
A Are you going to apologize to Paul then?
B No way. He got what he was asking for!

X/XX  Dialogue 11
A Would you ever go there again?
B In a word, no!

X/XX  Dialogue 12
A What do you think then?
B Well, it’s not exactly what I had in mind …

X/XX  Dialogue 13
A Hands up who wants another drink!
B Thanks, but I’ve had enough already! Count me out.

2  In pairs. Practise the dialogues giving 
different responses. Take turns and change 
partners.

Excuse me, is this seat free?

No, I’m sorry.

16 sixteen 
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Expert English
English speakers rarely just say ‘Yes’ or ‘No’ in reply 
to a question. They usually make their message 
sound more polite by adding further polite words. 
If you are too direct when saying ‘No’, people often 
think you are being impolite.
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Saying ‘no’
No, thank you. 
I'd rather not (if you don't mind).
I'd love to, but …
I’m afraid not.
In a word, no!
No way. 
Not on your life.
Not likely.
Over my dead body.
No chance.

Saying ‘no’ in a shop
Not for now, thanks. 
I’m just looking.
It’s not quite what I’m looking for. 
I think I’ll leave it for now, thanks.

Saying ‘no’ to food & drink
They don’t / It doesn’t agree with me.
I’d better not. (I’m driving.) 
Don’t trouble yourself. 
I’m quite happy (with …).
Thanks, but I’ve had enough already!  

Saying ‘no’ to a request for help
I would love to help, but …
I wish I could help you, but …
Normally I would say yes, but …
Sorry, but now is not a good time for me …

Saying ‘no’ to an offer or invitation
I appreciate the offer, but …
That would be great, but ….
Thank you for the offer, but … 
That sounds great, but …
I’m sorry I won’t be able to make it. 
I have another appointment.
I’ve made other arrangements.
I really appreciate the invitation, but …
I think I’ll give it a miss. 
I’ve got too much to do.
I’d rather not, if it’s all the same with you. 
It’s not really my kind of thing.
Well, it’s not exactly what I had in mind …
Count me out. 

Essential phrases Activities
1  Give no for an answer.

Use a different phrase each time to answer no to  
the following questions. 
1.  Would you like to try a different size?
2.  Anyone for a coffee?
3.  Shall I move over so you can sit next to  

your partner?

2  Choose the right response.

Which of these phrases are suitable   and which are 
unsuitable  as responses to the questions in 1?

1.  Thanks for the offer, but  
I’m quite happy.

1. 2. 3. 

2. Don’t trouble yourself. 1. 2. 3. 

3.  I’d rather not if it’s all  
the same with you. 

1. 2. 3. 

4. Not likely! 1. 2. 3. 

5.  Sorry, but now’s not a  
good time for me. 

1. 2. 3. 

3  In pairs. Create mini-dialogues.

Think of different situations in which you  
might respond using the phrases below. Make  
mini-dialogues for each situation.
1. Sorry, I have another appointment.
2. No chance!
3. I wish I could help you, but …
4. That sounds great, but …
5. No, I’m afraid not.

4  Test your partner. Take turns.

Student A: Choose an Essential phrase or a phrase 
from one of the dialogues and say it to your partner.
Student B: Explain what the phrase means  
then give an example using it.

5  Further practice

Create your own set of five different questions 
making an offer or invitation. 
Then go round class and ask your questions. 
Turn down all the offers and invitations made to you 
using as many different phrases as possible.

Glossary  page XXX
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